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DETAILED ACTION 

Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on January 
28 2009 has been entered. 

Response to Arguments 

2. Applicant's arguments with respect to claims 1 -8, 1 0-34, 36-56, 61 , 66-68 have 
been considered but are moot in view of the new ground(s) of rejection. 

Claim Objections 

3. Claim 1 is objected to because of the following informalities: the limitations 
"wherein said search result..." recite extra "determine module". Appropriate correction 
is required. 

Claim Rejections - 35 USC §112 

4. The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
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art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

5. Claims 1, 27, and 53 are rejected under 35 U.S.C. 112, first paragraph, as failing 
to comply with the written description requirement. The claim(s) contains subject matter 
which was not described in the specification in such a way as to reasonably convey to 
one skilled in the relevant art that the inventor(s), at the time the application was filed, 
had possession of the claimed invention. The claims recite "a context determination 
module, said context determination module configured to determine a context from said 
received request for travel information automatically, without using any user provided 
information other than said received request and without prompting the end user to 
enter any additional information;" The Specification does not provide support for 
determining context without using any user provided information other than the received 
request. The Examiner notes that the description regarding to context in the 
specifications disclose that various information provided by the user are used to 
determine the home city of the user and used to determine the context of the search 
termed entered by the user. [0028], [0029], [0047], [0049], [0050] 

Furthermore, the limitation "without prompting the end user to enter any 
additional information" is considered negative limitations since no express disclosure is 
provided in the specifications. See MPEP 2173.05(i) 

6. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 
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7. Claims 3 and 13 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

8. Claim 3 recites the limitation "said internal and external partners" in the claim. 
There is insufficient antecedent basis for this limitation in the claim. 

9. Claim 13 recites the limitation "said local events" in the claim. There is 
insufficient antecedent basis for this limitation in the claim. 



Claim Rejections - 35 USC § 102 

1 0. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

1 1 . Claims 1 -3, 8, 1 0-1 2, 1 5-20, 22-29, 34, 36-39, 41 -46, 48-53, 55, 56, 61 , 66-68 
are rejected under 35 U.S.C. 102(e) as being anticipated by U.S. Pub No. 
2002/0078230 to Hals etal. 



Referring to claim 1 : 

A system for providing travel information to an end user in an intelligent way 



using a search result, said system comprising: 
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a server configured to receive a request for travel information from the end user; 
(Fig 1, Fig 3) [0013] 

a context determination module, said context determination module configured to 
determine a context from said received request for travel information automatically, 
without using any user provided information other than said received request and 
without prompting the end user to enter any additional information; [0024], [0025], 
[0039] 

wherein said context determination module processes a user entered 
phrase using a search mechanism, wherein said context determination module 
processes said phrase to simultaneously determine from said phrase if: context of said 
phrase corresponds to an interest or context of said phrase corresponds to a 
destination; [0024], [0025], [0039] and 

a searching module configured to search for a search result based on both said 
query and said context, [0025] 

wherein said server is further configured to return said search result to the end 
user; [0024], [0025] 

wherein said search result provides interest information if said context 
determination module determined said phrase corresponds to said interest; [0039] 

wherein said search result provides destination information if said context 
determination module determined said phrase corresponds to said destination. [0024] 

Referring to claim 2: 
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The system of claim 1 , further comprising a feed retrieval system and a database 
couple to said feed retrieval system, wherein said feed retrieval system organizes said 
content for efficient storage by said database for easy retrieval. (Fig 2), [0031] 

Referring to claim 3: 

The system of claim 2, said feed retrieval system further comprising: 

a rule-based engine for said obtaining said content from said internal and 
external partners and storing said content into said database in a format used by a 
search engine. [0065], [0066] 

Referring to claim 8: 

The system of Claim 1 , further comprising: 

lookup tables for determining matches to facilitate processing said request into 
said query. (Figs 4-6) 

Referring to claim 10: 

The system of Claim 1 , said context determination module further comprising: 
a plurality of context determining categories; and 

means for determining at least one context determining category. (Figs 4-6), 
[0024], [0025], [0039] 

Referring to claim 11: 

The system of Claim 10, wherein said plurality of context determining categories 
comprises at least: 

a destination; and 

an interest. [0024], [0025], [0039] 
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Referring to claim 12: 

The system of Claim 1, said search result comprising: 

the following travel categories: 

destination guides; 

canned keywords; 

local events; 

low air fares; 

hot deals; and 

lodging. (Fig 4-5) 

Referring to claim 15: 

The system of Claim 1 , wherein said server is a web server and said travel 
information is presented in one web page. [0024], [0067] 
Referring to claim 16: 

The system of Claim 15, wherein said one web page comprises: 
a more link for facilitating linking to more detailed information as an option. 
[0024], [0067] 

Referring to claim 17: 

The system of Claim 16, wherein said more detailed information comprises 
information reflecting and associated with at least one context determining category. 
[0039] 

Referring to claim 18: 
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The system of Claim 1 , further comprising a local escapes feature, wherein said 
local escapes feature uses a home location to provide particular travel information. 
[0037], [0039] 

Referring to claim 19: 

The system of Claim 1 8, further comprising: 

means for determining said home location when not provided by an end user. 
[0037], [0038] 

Referring to claim 20: 

The system of Claim 18, wherein said home location is selected from a list of 
predetermined home locations. [0037] 
Referring to claim 22: 

The system of Claim 18, wherein said provided travel information comprises any 

of: 

a fare watch; 
weekend e-fares; 
local events; 
hot deals; 

links to other cities; and 
maps. [0039], [0040], [0069] 
Referring to claim 23: 

The system of Claim 1 8, further comprising: 
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means for filtering out travel information not relevant to said home location. 

[0039] 

Referring to claim 24: 

The system of Claim 1 8, further comprising: 

a multi-hierarchical schema for organizing geographical regions to facilitate 
determining relevant travel information, wherein content in said regions overlap. [0024] 
Referring to claim 25: 

The system of Claim 24, wherein geographical regions comprise urban regions. 

[0024] 

Referring to claim 26: 

The system of Claim 25, wherein said urban regions comprise content from other 
nearby and relevant cities associated with said home location. [0024] 
Referring to claim 27: 

A method for providing travel information to an end user in an intelligent way 

using a search result, said method comprising: 

receiving a request for travel information from the end user; (Fig 1 , Fig 3) [0013] 

processing said phrase request into a query. (Fig 1, Fig 3) [0013] 

automatically determining a phrase context from said received phrase request for 

travel information, [0024], [0025], [0039] 

wherein said step of automatically determining determines said phrase context 

without using any user provided information other than said received request and 
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without prompting the end user to enter any additional information; [0024], [0025], 
[0039] 

wherein said step of automatically determining processes said query to 
simultaneously determine from said phrase if: context of said phrase corresponds to an 
interest or context of said phrase corresponds to a destination; [0024], [0025], [0039] 
and 

automatically searching a database according to both said query and said 
context for a search result, without any interaction with a human agent; [0025] and 

returning said search result to the end user; [0024], [0025] 

wherein said search result provides interest information if said step of 
automatically determining determined said phrase corresponds to said interest; [0039] 

wherein said search result provides destination information if said step of 
automatically determining determined said phrase corresponds to said destination. 
[0024] 

Referring to claim 28: 

The method of Claim 27 further comprising: 

providing a feed retrieval system; (Fig 2), [0031] 

providing a database couple to said feed retrieval system; (Fig 2), [0031] 

wherein said feed system receives content from a plurality of internal and 
external partners; [0065], [0066] and 

retrieval system organizes said content for efficient storage by said database for 
easy retrieval. (Fig 2), [0031] 
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Referring to claim 29: 

The method of Claim 28, wherein said feed retrieval system further comprises: 

a rule-based engine for said obtaining said content from said internal and 
external partners and storing said content into said database in a format used by a 
search engine. [0065], [0066] 

Referring to claim 34: 

The method of Claim 27, further comprising: 

providing lookup tables for determining matches to facilitate processing said 
request into said query. (Figs 4-6) 
Referring to claim 36: 
The method of Claim 27 further comprising: 
analyzing a plurality of context determining categories; and 
determining at least one context determining category. (Figs 4-6), [0024], [0025], 

[0039] 

Referring to claim 37: 

The method of Claim 36, wherein said plurality of context determining categories 
comprises at least: 

a destination; and 

an interest. [0024], [0025], [0039] 

Referring to claim 38: 

The method of Claim 27, wherein said search result comprises the following 
travel categories: 
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destination guides; 

canned keywords; 

local events; 

low air fares; 

hot deals; and 

lodging. (Fig 4-5) 

Referring to claim 39: 

The method of Claim 27, wherein said travel information comprises static and 
dynamic information. [0025], [0039] 
Referring to claim 41 : 
The method of Claim 27 further comprising: 

providing said travel information to said end user in one web page. [0024], [0067] 
Referring to claim 42: 

The method of Claim 41 , wherein said one web page comprises: 
a more link for facilitating linking to more detailed information as an option. 
[0024], [0067] 

Referring to claim 43: 

The method of Claim 42, wherein said more detailed information comprises 
information reflecting and associated with one or more than one of said context 
determining category. [0039] 

Referring to claim 44: 

The method of Claim 27, further comprising: 
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providing a local escapes feature, wherein said local escapes feature uses a 
home location to provide particular travel information. [0037], [0039] 
Referring to claim 45: 
The method of Claim 44, further comprising: 

determining said home location when not provided by an end user. [0037], [0038] 
Referring to claim 46: 

The method of Claim 44, wherein said home location is selected from a list of 
predetermined home locations. [0037] 
Referring to claim 48: 

The method of Claim 44, wherein said provided travel information comprises, a 
local escape category comprising any of: 
a fare watch; 
weekend e-fares; 
local events; 
hot deals; 

links to other cities; and 
maps. [0039], [0040], [0069] 
Referring to claim 49: 

The method of Claim 44, further comprising: 

filtering out travel information not relevant to said home location. [0039], [0049] 

Referring to claim 50: 

The method of Claim 44, further comprising: 
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providing a multi-hierarchical schema for organizing geographical regions to 
facilitate determining relevant travel information, wherein content in said regions 
overlap. [0024] 

Referring to claim 51 : 

The method of Claim 50, wherein geographical regions comprise urban regions. 

[0024] 

Referring to claim 52: 

The method of Claim 51, wherein said urban regions comprise content from other 
nearby and relevant cities associated with said home location. [0024] 
Referring to claim 53: 

A method for providing search results to an end user using at least one internally 
maintained travel information database, comprising: 

receiving a search request for travel information from said end user; (Fig 1 , Fig 3) 

[0013] 

automatically determining a context from said received request for travel 
information, without prompting said end user to enter information. [0024], [0025], [0039] 
wherein said step of automatically determining processes said context of 
said search request to simultaneously determine from said context if: said context of 
said search request corresponds to an interest or said context of said search request 
corresponds to a destination; [0024], [0025], [0039] 
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if said context comprises an interest, performing a first query of an interest 
database according to said interest, without any interaction with a human agent; [0039] 
and 

performing a step from a group of steps consisting of: 

responsive to receiving results to said first query according to said interest, 

returning said results to said end user; [0039] and 

responsive to not receiving results to said first query according to said interest, 

performing a second query of a destination database according to said destination, 

without any interaction with a human agent and performing a step from a group of steps 

consisting of: 

responsive to receiving results to said second query, returning said results to 
said end user; and 

responsive to not receiving results to said second query , spell checking the 
received search request and repeating the query steps. 
Referring to claim 55: 
The method of Claim 53, further comprising: 

returning accurate the categorized information on selected predetermined 
keywords. [0046], [0049], [0051] 
Referring to claim 56: 

The method of Claim 55, wherein said keywords comprise any of: 
visa; 

cars; and 
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hotels. (Fig 4) 

Referring to claim 61 : 

The system of Claim 1 , further comprising: 

a multi-hierarchical schema for organizing at least one geographical region to 
facilitate determining relevant travel information. [0024] 

wherein said multi-hierarchical schema comprises levels of a state, a region 
within said state, and cities within said region. [0024] 

Referring to claim 66: 

The method of Claim 53, further comprising: 

determining a category for which a user is requesting information, wherein said 
category comprises at least one of: 
an interest; and 

a destination. [0024], [0025], [0039] 
Referring to claim 67: 

The method of Claim 27, wherein if said context comprises a user interest, said 
step of searching a database searches an interest database for said user interest; and if 
said context comprises a destination, said step of searching a database searches a 
destination database for said destination. (Fig 1), [0076], [0073] 

Referring to claim 68: 

The method of Claim 27, wherein said step of searching searches both said 
interest database and said destination database for said phrase request. [0076], [0073] 
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Claim Rejections - 35 USC § 103 

12. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

13. Claims 4, 5, 30 and 31 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Hals et al in view of U.S. Pat No. 6,457,009 to Bollay. 

Referring to claims 4 and 30: 

Hals et al disclose that the information stored in the databases may be supplied 
by a third party [0066] Hals et al does not expressly disclose custom coded forms in a 
predetermined format supplied to said partners for facilitating said obtaining travel 
information. 

Bollay discloses in his invention that a generic HTML form is filled in, and then 
translation is done on the form from a uniform field name to an actual name used by a 
corresponding remote database, (col 2: lines 44-49) 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to modify Hals et al's invention to include custom 
generated forms that can be supplied to partners to facilitate information gathering, 
since the claimed invention is merely a combination of old elements, and in the 
combination each element merely would have performed the same function as it did 
separately, in the present case Hal's et al would still receive information from third 
parties using translated HTML forms as disclosed by Bollay. Thus one ordinary skill in 
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the art would have recognized that the results of the combination were predictable. 

Furthermore, one would be motivated to perform such modification to allow a 
standardized form being used by the partners to facilitate obtaining travel information. 

Referring to claims 5 and 31 : 

Bollay does not explicitly state that the forms can also be coded in standard 
languages other than HTML, e.g. XML. The examiner takes official notice that forms 
coded in XML format are not a new feature. XML is another standardized language 
similar to HTML. Example can be found in U.S. Pat No. 6,697,967 to Robertson (col 2: 
lines 20-24) 

14. Claims 6, 7, 32 and 33 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Hals et al in view of U.S. Pat No. 6,601 ,059 to Fries. 

Hals et al discloses in his invention a travel scheduling system that allows users 
to search for relevant travel information based on numerous categories. [0024], [0025], 
[0039] Hals et al does not disclose a spell check service to provide correct spelling of 
an intended word, and the means of providing suggestions on alternate spelling or 
relevant phrases, or means for setting ambiguity among words or phrases having 
similar parts. 

Fries discloses in his invention a method of providing a visual cue to the user to 
indicate that the search query includes a misspelled word. The method also includes a 
step of providing lists of possible spellings for the misspelled words and allowing the 
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user to select one of the possible spellings from the list. The method then replaces the 
misspelled word with the selected spelling to produce modified test, (col 1 : lines 54-63) 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to modify Hals et al's invention to include the spell 
checker that will notify the misspelled word, and then suggest alternatives since the 
claimed invention is merely a combination of old elements, and in the combination each 
element merely would have performed the same function as it did separately, in the 
present case, the search step as disclosed by Hals et al would function the same when 
correct spellings are provided by Fries' invention, thus one ordinary skill in the art would 
have recognized that the results of the combination were predictable. Furthermore, one 
would be motivated to perform such modification to assist the end user in providing 
correct spelling of an intended word so the search query with the word or phrase can be 
more effective. 

15. Claims 13 and 14 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Hals et al in view of U.S. Pat No. 5,408,417 to Wilder. 
Referring to claim 13: 

Hals et al disclose searching and displaying local events and to-dos. [0039] Hals 
et al however, does not expressly disclose that local events comprises a concert. 

Wilder discloses in his invention a automated ticket sales system that show 
upcoming events and attractions in the area, events such as concerts, sports, etc. (col 
3: lines 10-13; col 6: lines 3-5) 
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Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to modify Hals et al's invention to include concerts 
information within the local events since the claimed invention is merely a combination 
of old elements, and in the combination each element merely would have performed the 
same function as it did separately, in the present case, the searching and displaying 
steps as disclosed by Hals et al would function the same with the local concert 
information as disclosed by Wilder, thus one ordinary skill in the art would have 
recognized that the results of the combination were predictable. Furthermore, one 
would be motivated to perform such modification to allow users reserve local functions 
that is of interest to the users. 

Referring to claim 14: 

Hals et al disclose displaying travel information related to the search terms. 
[0024] Hals et al does not expressly disclose dynamic information comprises any of: 
low air fares; 
a hot deal; and 
a fare watch. 

However, it would have been obvious to one having ordinary skill in the art at the 
time the invention was made for Hals et al to display air fare information or other fare 
information when displaying travel information related to the search terms to assist the 
user in determining travel information. 
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16. Claims 21 , 40, 47 and 54 are rejected under 35 U.S.C. 1 03(a) as being 
unpatentable over Hals et al. 

Referring to claims 21 and 47: 

Hals et al does not expressly disclose 

at least fifty predetermined cities or home airports. 

Hals et al disclose that information of the user's state of residence can be 
determined. [0037] Therefore, it would have been obvious to one having ordinary skill 
in the art at the time the invention was made to realize that there are at least fifty 
predetermined cities or home airports that can be determined from the user. 

Referring to claim 40: 

Hals et al disclose displaying travel information related to the search terms. 
[0024] Hals et al does not expressly disclose dynamic information comprises any of: 
local events; 
low air fares; 
a hot deal; and 
a fare watch. 

However, it would have been obvious to one having ordinary skill in the art at the 
time the invention was made for Hals et al to display air fare information or other fare 
information when displaying travel information related to the search terms to assist the 
user in determining travel information. 

Referring to claim 54: 
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Hals et al does not expressly disclose responsive to not receiving results to either 
query, performing a simple text search. 

Hals et al does disclose that if the visitor does not use any of the search terms 
then the server may provide search results or visitor navigation options according to its 
standard searching procedures and algorithms. [0050] 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made that Hals et al would perform a simple text search as 
its standard searching procedures and algorithms if no search terms or results are 
received. 

Conclusion 

17. Examiner's Note: Examiner has cited particular columns and line numbers in the 
references as applied to the claims above for the convenience of the applicant. 
Although the specified citations are representative of the teachings in the art and are 
applied to the specific limitations within the individual claim, other passages and figures 
may apply as well. It is respectfully requested that the applicant, in preparing the 
responses, fully consider the references in entirety as potentially teaching all or part of 
the claimed invention, as well as the context of the passage as taught by the prior art or 
disclosed by the examiner. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to ROB WU whose telephone number is (571)272-3136. 
The examiner can normally be reached on Mon-Fri 8-5. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
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